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The satisfaction of students of the Faculty of Arts and Science toward
their college:
An Empirical Study
Dr.Mahmod Mohamed Shakoor Amrir
mahmrir@yahoo.com — mamrir@uj.edu.sa
University of Jeddah ,Faculty of Arts and Sciences of
Kamel,Mathematics department

Abstract :
The study aimed to explore the extent of student's satisfaction toward
their Faculty of Arts and Science in Alkamil governorate. To achieve the
objectives of the study questionnaire was designed for the purpose of data
collection. (200) questionnaires were distributed to the sample of
population study, which is consists of all college students who have been
specialized (307), the number of valid questionnaires recovered for
analysis (154). Package of statistical social sciences (SPSS.v.16) Used for
data analysis, the study reveal a set of important results:
1. The level of satisfaction of all college students was generally
moderate.
2 — There was no statistically significant differences at the level of
significance (o = 0.05) for the students' perceptions of the
dimensions of perceived satisfaction with the reality of college
attributed to the variables of place of residence, the rate of high
school and specialization in high school.
3 — There was a statistically significant differences at the level of
significance (o = 0.05) for the students' perceptions of the
dimensions of perceived satisfaction with the reality of college
attributed to the variable specialization.
The study recommended directing faculty administration to maintain the
overall level of satisfaction reached by the study and promotion by
focusing on the aspects that reflect the level of satisfaction, and directing
the college and library administration to improve the level of services and
office software to keep up with the level of ambition for college students.
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